2 42 ani

d" Masculin

© Chisinau

& 18 000 MDL

Preferinte

e Full-time

Limbi
¢ Romana - Comunicare

e Rusa - Fluent
e Engleza - Comunicare

RAB®TA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

MeHepn)xep

Despre mine

X066u: aKTUBHbIN OTAbIX, TYPU3M, CMENIe010r1si,aCTPOHOMUS

Camoobpa3oBaHuMe N JINYHOCTHbLIN POCT: Y4acTue B JIngepckux
KoHtepeHUUSAX Mo JIMYHOCTHOMY POCTY, MOTUBALLMK, U
nponaxam B CaHkT-lNMeTepbypre, Kuese, Opnecce n KuwnHése

MocnenHwe NMpPoYNTaHHbIE KHUMU:
Makcum baTbIpéB "45 TaTynpoBOK MeHenxepa"

CaTbsa [lac "Hecky4YHasi KHUIra o0 cHacCTbe,AeHbrax N CBOEM
npegHasHavyeHuUn"

AHTyaH e CeHT-2k3tonepun "Untapens”

Bagum 3enaHp «TpaHccepuHr peasibHOCTU»,
Penan lenpxx «Movyemy Mbl raynsl, 601bHbI 1 6eaHbI»,
PobepT T. Kunocakun «boraTtein nana, 6egHbin nana,
Tom LWpantep «HeTbIpéXLBETHbLIN Ye/T0BEK»,
C.JlykbaAHeHKO cepua «[lo30poB» «3acTaBa», «CriekTp»,
Wepwun Ctpang «dnkasa»,

«4 - nereHga» Pu4apn MeTucoH,

Bptoc KamepoH «W TyT nosasunack Jlrocu»,

Bptoc KamepoH «llyTellecTBre xopoLlero nca»,
Mwuxann 3agopHoB «Propuk. MonéTt cokona»,

OHAn Benep «MapcmaHuH»

- PaboTa c npeTeH3nsammn

- KOHCyibTUpOBaHWe KJMEHTOB Mo TenegoHy

- Bxogsilme 3BOHKN

- KOHCynibTMpOBaHWe KJINEHTOB

- [puem™ n pacnpepeneHmne TeneOHHbIX 3BOHKOB

- KOHCyibTMpOBaHue KJINEeHTOB

- KnmeHToOpneHTUpoOBaHHOCTb

- MpoaBUHYTLIN Mosib3oBaTeNb MK

- BenoeHune neperosopos

- PaboTa ¢ hmsmvecknmm nnuamm

- PaboTa B KOMaHae

Experienta profesionala

KoMmmMmepueckumn gupekTop - Rapid Link
August 2021 - Noiembrie 2021 - 4 luni

* Pa3paboTka KOMMepYeCcKon cTpaTernn npeanpusTus.
* OpraHn3saunsa B3auMoLencTBNS KOMMEPYECKOro 1 npo4vmx
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6710K0B B KOMMaHMUN.

* OnpepeneHve KaHasloB Npogaxk.

* QopMMpoBaHME anropnTMa paboThl KaXKAOro KaHana npoaax.
* OnepaTuBHbIA KOHTPOJIb MEeHe>XepPOoB Mo NpoarkaM.

* OueHka achdekTuBHOCTU paboTbl NoapasneneHns n
BHeApEeHMe Mep Mo YJYYLIEHNIO pe3ysibTaToB.

* MNogkntodeHne K paboTe C KOYEBbIMU KIMEHTaMN.

* OpraHm3auns oby4yeHna MmeHen)XepoB.

* PaboTa C NocTaBLMKaMN KOMMaHUN.

* @OpPMMpPOBaHNE LEHOBOW MOJINTUKN U MONUTUKU CKUOOK.
* KoopaAnHaunsa MapKeTUHIOBOWM aKTUBHOCTMW.

TeppuTOopuasibHbI MEeHea Xep No npoaa>xam
pervoHa Monposa u NpuaHecTpoBbA - H3hUC
KocmeTunkc, OAO

Aprilie 2021 - Aprilie 2021 - 1 luna

BblNnosiHeEHWE NiaHa NpofaXk Ha BBEPEHHOW TeppUTOpUmn
BepeHune Ko4veBbIX KIMEHTOB

MpoBegeHne NeperoBopoB C OTBETCTBEHHbLIMU ANL@MN CETH,
ancTpubyumn

[MpoBeneHVe aHanMsa noTeHumana Kat4YeBbiX KJIMEHTOB
BbinonHeHune 3agay no KPI

OocTmxeHue uenen komnaHum no obopotam TC
KOHTpob LeHoobpa30BaHNS U aKLMOHHOW MOANTUKMN

ToproBbin npepacTaBuTens - Tetis International Co
Februarie 2020 - Martie 2021 - 1 an 1 luna

Toprosbii NpenctaBuTens bpeHgos HiPP, Merries, Tommee
Tippee , Lacalut B ToproBbix ceTsx 47 Parallel, Vistarcom, Two
Goose, Dacia LV n antekax .

PuanTtop - DTaxu
Septembrie 2019 - lanuarie 2020 - 5 luni

lMpopaka n oueHKa He4BVXKXMMOCTH

KoMmmMmepuyeckun meHepxep - SRL FLYONE (5F)
Octombrie 2018 - lunie 2019 - 9 luni

PaboTa C K/IMeHTaMu, COCTaBJIEHNE U 3aKJ/TIOHEHNE [,0rOBOPOB U
KOHTPaKTOB. lpoBeaeHne NeperoBopoB 1 BCTPEN.

MeHep xep no paborte ¢ knueHtamm - SRL FLYONE
FIA ( 5F)
lunie 2017 - Septembrie 2018 - 1 an 4 luni

Pagina 2 din 5



Cnyxba nogaoep»xku KJIMEHTOB aBuakoMnaHun. ObpaboTka
MOCTYMUBLUMX 3a89BOK OT MacCa>knMpoB no TenedoHy , e-mail,
YaTaM couMasibHbIX CeTeMN.

OnepaTtop cny>x6bl nogpep>xkm - Smashing Team
Autodoc
Martie 2017 - lunie 2017 - 4 luni

Mopopep»xka 15 cantoB (pernoHa Nonnangma n benbrmusa) Ha
AHI JIMNCKOM fA3blKe, OHJ1aH YaTbl, 06paboTKa BXxoOaLwmx
coobuieHnn e-mail, obpaboTka 3aKka3oB OT MNOKYMKN A0
0OCTaBKW ToBapa KJINEHTY ¢ noMmolubio CRM.

AreHT cnyXx6bl noapep>Xxkm - International Travel
Network
lulie 2015 - Februarie 2017 - 1 an 8 luni

C nonga 2015 no deBpanb 2017 BkAOYMNTENBHO paboTan
areHToM cny>xbbl NOAAEPXKKN KIMEHTOB AMEPMKaHCKOro

TypucTudeckoro areHTcTBa International Travel Network. 3a 3710
BPEMS Moay4ua onblT paboThl C 3 KpynNHEeNnLwWnMmn

aBMaabaHcaMn Mupa, Kak Star Alliance, Oneworld, n SkyTeam B
KOTOpble BXOAAT TakKmMe KpyrnHble KOMMNaHum Kak

Delta Air Lines, KLM, American Airlines, United Airlines n 6onee
150 gpyrux aBnakomnaHuin. B Mou pyHKLMKM BXOOMa

TeXHNYeCKaa n I/IH(DOpMaLI,VIOHHaFl noanep>XxkKa KAnNeHToB rno
BCeM BOIMpocCaM, KaCakoWwnxcsd nosieTos, W3MEHEeHNn gaT

BblJIeTa 1 BO3BPaTOB BMIETOB MO MHULMATKBE Naccakupa, a
TaK>Xe U3MEHEHUNS pacnmMCcaHni No MHNLUMATVBE aBMaKOMMNaHUN
N OPYrum npuynHam, n Nonck Hambosnee onTUMasbHbIX OMLUNA
nons obmeHa. 3a Bce BpeMsa paboTan 6onblue roga B HOYHOMN
CMeHe, Korga B MUKOBbIE CE30HbI Ha 1 onepaTopa NPMXOANJI0CH
6onee 30 3BOHKOB, 6n1arogapsa YHeMy Hay4UsICs BbIMOJIHATb BCHO
paboTy ¢ HanbonbLen 3PPEKTUBHOCTbLIO B KpaTyanlLlme CPOKN.
C Moel NoOMOLLb pa3peLllannch Aa>ke CaMble CJI0XKHbIE
KOH(JINKTHbIE CUTYyaUUn Mexxay nacca>kmpamu u
aBMaKOMMaHUAMMN.

Bepnywiunu pesusop - ICS "Vicmobile" SRL
lanuarie 2015 - lunie 2015 - 6 luni

Lo/mKHOCTb peBn3opa B KomnaHmm “Vicmobile” SRL
ochmymanbHOro aunsepa komnaHum «Moldcell». 3a 310 Bpems
Hanaaun paboty 39 dmMNManoB KOMMaHMN C PUHAHCOBLIMU
OOKYMeHTaMu N OTYETHOCTbIO, 0BHapy>XMB HeQOCTa4Yn ToBapa 1
ybbITKOB hupme Ha obLyto cymmy 6oniee 70 000 nen ToNbLKO 3a
3TOT Nnepuog.

Ctapwuu npopasew, - ICS "ALO" SRL
Martie 2012 - Decembrie 2014 - 2 ani 10 luni
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CTapwuin npogaBeL- KOHCYJ/IbTaHT B MarasnHe «ALO», Tak xe
annepa komnaHuu «Moldcell».

3a 3To BpeMs co3fan 6a3y NOCTOAHHbBIX KIMEeHTOB ceTu «ALO» 1
B TOM YuMCJie CBOK MOCTOSIHHYH 6a3y KJMEHTOB, KOTOpbIE
nepewsin 3a MHOW B Apyrve Mara3nHbl. ONnTuMusnposan paboTy
Tex TOProBbIX TOYEK, B KOTOPbIX Haxoauscsa. CTa>xnuposan u
rMomMor caaTb 3K3aMeHbl 6osiee 10 HOBbIM MpodaBLaM-
KOHCYJIbTaHTaM, HEOAHOKPATHO MoJlyyas Harpagbl B KOHKypcax
Mo CeTw 3a BbINOJIHEHWE MJ1aHa NPOLaX.

MpopaBeu-KOHCYNAbTAHT - Maximum
Noiembrie 2011 - Martie 2012 - 4 luni

B ceTn mara3smHoB «Maximum» B KayecTBe nNpojaBLia-
KOHCY/ibTaHTa B OTAesie ayAno-suaeo n IT- TEXHUKN.
Y4yacTBOBas B OTKPbITUM camMoro 60sbLLoro Ha TOT MOMEHT
Mara3uHa 6bIToBOM TeXHUKM B Mongose, B TOM 4ucse
pa3pabaTbiBaa niaH Hanbonee oNTUMasibHOr0 PacnosIoXeHUS
BUTPWH, TOBApPOB, KOHCOJIEN 1 pacCTaHOBKM aKCceccyapoB A
Hanbonbliero ynobctea nokynaTenen n yseanydeHns nponax.
MpoJakn Ha OTKpbITUE NMpeBbICUAM MaH Ha 150 % oT uenen.

CTtapwmi npopaBel-KOHCYNbTAHT - Alina
Electronic
lulie 2010 - Noiembrie 2011 -1 an 5 luni

B ceTn mara3umHoB «Alina Electronic» B kKa4yecTBe npogasLa-
KOHCYJIbTaHTa, a Mo3>Xe 1 CTapllero npoAaBLua B oTAesie ayamno-
BUAEO TEXHUKN. HOBOBBEAEHWNS, MPOBOAVMbIE MHOWN COBMECTHO
C aAMUHNCTPATOPOM Mara3uHa, no3BOoJINAN PEryIAPHO
BbIMNOJIHATbL MJaHbl MO Npoda>kam. 3a 2 roga paboTbl 6bin
YY4aCTHUKOM 3X KpYMHbIX 1 10 e)xxekBapTasibHbIX TPEHWUHIOB MO
npoga)kam C TpeHepaMu, HeoA4HOKPaTHO Obla Harpa>kaéH
aunaoMamMm n gpyrumMmm npusamu.

J.e>XXypHbIA NO ropke, CTaHUUMU (CMEHHbIN
NOMOLLHUK pykoBoauTens) - 11" Xene3Hasn
hopora Monpgosbl *

lulie 2002 - lunie 2010 - 8 ani

paboTan Ha NpeanpuaTum «XKenesHasa gopora Mongosbi». Ha
YHreHCKOM y3J1e Ha4ya/l Kapbepy € ornepaTtopa nocTta, NoToMm 6bin
0EXYPHbIM MO Mapky, COCTaBUTENEM U AeXYPHbIM MO CTaHLUUAM
YHuewT bl 1 YHreHbl. B Mon 0653aHHOCTM BXOAN1I0 MaKCUMalbHO
BHUMaTEJSIbHO U 3 HEKTUBHO NaHMpoBaTb paboTy BCEN CMEHbI,
KOOPAUHNPOBaTb OENCTBUSA MOAYNUHEHHbLIX U OTYUTbLIBATbLCA
MaHeBpPOBOMY M NOE34HOMY gucretyepam. B nogymHeHun y
MEeH$S Ha TOT MOMEHT Haxo4nnoCb OA4HOBpPeMeHHO oT 5 go 20
yenosek. B 2007 rony s nepeBesica Ha paboTy Ha CTaHUUIO
KnwmnHeB Ha O0/IXKHOCTb OEXXYPHOro rno ropke. B mon
0653aHHOCTN BXOAWN0: KOOPpAMHAUNA U NJaHUPOBaHMe
O0ENCTBU NOOYNHEHHbIX, hOopMUpOBaHMeE N pacopMupoBaHme
COCTaBOB MoOe340B, OpraHu3aLns noaroToBKU UX K
OTMpaBJ/IEHUNIO, @ TaK)Xe MNJaHupoBaHMe MapLUupyTa pa3Bo3a
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BaroHOB B agpec noJsiyvyaTtenen. Becb npouecc paboTbl TpeboBan
6e3yKOPU3HEHHOIr0 CIeA0BaHNA UHCTPYKLMIM U XXECTKOro
KOHTPOIA COTPYAHUKOB, HAXO0OAWNXCS B MOOYNHEHUN, YMEHNE
OOHOBPEMEHHO pellaTb HECKOJIbKO 3a4ay U MiaHUpoBaTb
nosTanHyto paboTy BCen CMEHbI.

Studii: Superioare

Akapemusa TpaHcnopTta UHdopMmaTukm u KoMMyHuKauumn
Absolvit in: 2005

Facultatea: NIH)XeHepnsa n MeHeOXMEHT Ha TpaHcnopTe
Specialitatea: IH>KxeHep - MeHea>Xep Ha TpaHcnopTe

Benbukun TexHonornyeckun Konnepxx
XKenesHO[OPO>XKHOIo TpaHcNnopTa

Absolvit in: 2002

Facultatea: OpraHusauus n ynpasJsieHNe OBUXXEHNEM Ha
»KenesHO40POXXHOM TpaHcnopTe

Specialitatea: Mnagwun nH>XxeHep Mo opraHn3aynm u
yrnpaBJIEHUIO TPAHCMNOPTOM
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