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Preferinte

e Full-time

Limbi
¢ Romana ' Elementar

¢ Rusa - Fluent
e Engleza - Mediu

Permis de conducere
Categoria: B

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

PykoBoaouTesib oTaena
npopax

Despre mine

JInyHble KayecTBa: KOMMyHUKabenbHOCTb, paboToCNOCOBHOCTD,
CTPEeCcCcoyCcTONYMBOCTb, Ierkooby4aeMocCTb, OTCYTCTBUE
BpeaHbIX NMPpuBbIYEK.

YBreyeHns: PUTHeCC, NyTewwecTBUs, YTeHe.
Ncnonb3yembie B paboTe cuctemobl: CRM, VolP, Jira, Excel

Experienta profesionala

HayanbHMK oTaena npopax - "Faberlic" S.R.L.
Noiembrie 2021 - Aprilie 2023 - 1 an 6 luni

- PaboTa c ceTblo OUCTPMOBLIOTEPOB: NPOBEAEHNE OHNIANH 1
o nanH MHPOPMaALMOHHbBIX, 06yYatoLWMX U MOTUBALMOHHbIX
MeponpuaTuin

- PaboTa c kno4YeBbIMU LI,I/ICTpVIGbPOTepaMVI C LueJiblo BHeApeHME
MHCTPYMEHTOB AJ14 MOBbILLUEHNA MpoOax.

LocTmxeHna: yBesnnyeHne ceTm KOHCYJIbTaHTOB 3a cYeT
afantTaunn NHTepHET Mara3nHa Ha pyMbIHCKVII7I A3bIK,
nobaeneHne HOBOro crocoba ooCcTaBKU npooykumn

MeHep)>xep no npopaxawm - "Sanintrade" S.R.L.
Martie 2021 - Noiembrie 2021 - 9 luni

PaboTa Cc TekyLWMMN KIMEHTaMUN KOMMNaHUN:

- Mpuem n opopmneHne 3a9BOK Ha MPON3BOLCTBO STUKETKN
- KOHTpOJIb 1 NlanpoBaHMe NMOoCTYMJIEHNS 3aKa30B

- KOHTPO/Ib MOCTYMNJIEHNSA NaTeXeNn

MonCcK HOBbIX KJIMEHTOB, BEEHNE MEPErOBOPOB, BbICTaBJ/IEHNE
KOMMepYeCcKux npeanoxKeHuni

PykoBoauTenb oTaesia KOHTPOJIA KavyecTBa -
MukpodurHaHcoBad KomnaHuna “ECOFINANS” S.R.L.
(call centre)

Aprilie 2018 - Noiembrie 2020 - 2 ani 8 luni

- PykoBoACTBO KOJIJIeKTMBOM 10 crneunanncTos;
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- BblHeceHune npeunomeHw?l Ona NoBblLLEHNA Ka4YeCTBa
OGCJ’Iy)KVIBaHVIFI KINEHTOB,

- Oby4yeHne COTPYOHUKOB, aganTauns;

- [lpoBefeHMe TPEHNHIOB A5 KOJIJIEKTUBA C Lesibio YyYLlleHns
KayecTBa paboTbl oTAENS;

- CocTaBsieHMe BHYTPEHHUX MPaBUa N NHCTPYKLWUIA;

- OnTMM3aums paboTbl oTAeNa NyTeM BHeApPEeHNS
WHHOBALMOHHbIX PeLLUeHUN;

- BsanmopgencTeue C pykoBoACTBOM CMEXXHbIX AenapTaMeHToB
05 peleHns TeKyLWwmx 3aada.

OocTtmxeHus: 3anyck paboTbl oTaena QA yaoaneHHo (dunman) un
JanbHelrllee CONpoBOXAEHNE.

Tum Jinpep oTaesia MOHUTOPUHIaA NJaTeXxeun -
coBMmeLwieHue - MnkpogpmnHaHcosas KomnaHumsa
“ECOFINANS” S.R.L. (call centre)

Aprilie 2018 - Februarie 2019 - 11 luni

- PykoBOACTBO KONNEKTUBOM 6 crneunanucTos;

- MOHUTOPMHI NPOLLECCOB NEepPeBOAOB AEeHEXHbIX CPeaCcTB
BHyTpu CRM.

PykoBoauTenb oTaena npoaax -
MukpoduHaHcoBasa KomnaHna “ECOFINANS” S.R.L.
(call centre)

lulie 2016 - Aprilie 2018 - 1 an 10 luni

- PyKoBOACTBO KOJIJIEKTUBOM 6 3KcrnepToB (40 80 onepaTopos);

- BHegpeHue B paboTy call-ueHTpa peannsyembiXx pyKOBOACTBOM
nJjaHoB;

- CoxpaHeH/e 1 HapalBaHne KJINEHTCKoM 6a3bl NyTem
OpraHM3aLny HauBbICLLIEro YPOBHS 06CYy>XXBAHUS;

- KoHTposib 3a cTaHZapTamMu paboTel onepaTopos;
- Oby4yeHne COTpYyOHUKOB, aganTauns;
- Co3paHue CKpuUNTOoB NpeseHTauun ycnyr KoMmnaHuu;

- BsaumopgencTemne C pykoBOACTBOM AJ151 peLleHns TeKYLLNX
3ajavy;

- [lpoBefeHne TPEHNHIOB 15 KOJIJIEKTUBaA C Lesibio Yy4LlleHns
KayecTBa paboTbl oTAENS;

- CocTaBneHune BHYTPEHHWUX NMpaBuJ U I/IHCprKLI,I/IIh oTnena

DocTmxeHunsa: Ka4ecTBeHHOe pa3BuUTHe oThesa - PoCT WTaTa
COTPYOHWMKOB MponopunmoHa/ibHO yBeJINHEHUNIO obbema npoaax

OnepaTop Konn-ueHrtTpa - MukpourHaHcoBas
KomnaHum “ECOFINANS” S.R.L. (call centre)
Decembrie 2015 - lunie 2016 - 7 luni

- OcyLLl,eCTBJ'IeHVIe mncxooAawmx m npmnemMm BXxogAaulnmx 3BOHKOB
KJINEHTOB KOMIMaHWNK,

- NHdpopMurpoBaHMe KIMEHTOB COrlaCcHO CyLLEeCTBYOLWUM
CKpUnTaM U MHCTPYKLUAM;
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- 3aHeceHMe NosyYeHHOW MHOPMaLIUK B SJIEKTPOHHYIO Basy
OaHHbIX KOMMNAHUW.

NMoMoLwWwHUK reHepanbHOoro gupekrtop - 000
"N.Cn.Ap.l'pyn" (bnaroTBopuTeEsIbHbIN (POHA) -
MbiITUwmn MO

Aprilie 2014 - Septembrie 2015 - 1 an 6 luni

AIMUHUCTPATUBHAA Noanep)XKa PYKOBOAUTENS, OpraHn3aums
KOMaHAMPOBOK, BeJeHne NoKyMeHToobopoTa.

MomowHuK pykosoauTtens - OO0 "lMapTHep TB" -
MbiTUwmn MO
lulie 2012 - Aprilie 2014 - 1 an 10 luni

OpraHunsauua n segeHne Kagposoro gesonpomnssoncrtsea B 1C,
KOHTPONb Hapj cobntogeHnem TpyaooBON N NCMONHUTENLCKON
ancumnanHel. OpraHnsaumsa KOMaHOUPOBOK.

MeHep)>xep no Kappam (HYacTuyHaa 3aHATOCTD) -
3A0 "PocoHeproKoHTpakT" - Kopones MO

August 2011 - Mai 2012 - 9 luni

Beu,eHme KaapoBoro gesiornponssoacTtea, KOHTPOJIb Ha

CBOEBPEMEHHOCTbIO U MPaBUJIbHOCTbIO OhOPMEHUS TPYO0BbIX
OTHOLLEHUN.

CekpeTapb, ochuc-meHepxep - 3A0
"PocOHeproKoHTpakT" - Koposnes MO
Mai 2010 - Mai 2012 - 2 ani 1 luna

KOHTpPOJ1b 3a MPOXOXXAEHMEM N NCTMOJIHEHVEM OOKYMEHTOB,
ohopMaeHNE KOMaHANPOBOK, OPUCHbIE 06A3aHHOCTMN.

Studii: Superioare

MOCKOBCKUM rocyaapCTBeHHbIW YHUBEPCUTET Jieca,
MockoBckas ob6nacTtb

Absolvit in: 2009
Facultatea: DKOHOMUKW N BHELUHNX CBS3EN
Specialitatea: byxrantepckuin y4yeT, aHaan3 n ayauT

Cursuri, training-uri

AHTIMNCKMA A3bIK
Absolvit in 2017
Organizator: Language center “Crotalus”
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Kypcbl noBbilueHUA 3ppeKTUBHOCTU Npoaax
Absolvit in 2021
Organizator: LLIkona Hactacbun beno4ykmHom

CkpunTtonor. PaspaboTka u BHeapeHue CKPUNTOB Npoaax<
Studiez la moment
Organizator: HacTacbsa besnoyknHa
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